
U.S. General Services Administration
Federal Acquisition Service (FAS)

Office of Information Technology Category (ITC)

Contingency Satellite Communications System and Services
CLIN* Service or Product Contract Year Price

110000-1 STO #1 Overall System Price Contract Year 1 $4,052,268.84

110000-2 STO #1 Overall System Price Contract Year 2 $1,798,666.24

110000-3 STO #1 Overall System Price Contract Year 3 $1,842,814.78

110000-4 STO #1 Overall System Price Contractc Year 4 $1,888,050.67

110000-5 STO #1 Overall System Price Contract Year 5 $1,934,400.77

110000-6 STO #1 Overall System Price Contract Year 6 (Option Period 1) $4,819,244.36

110000-7 STO #1 Overall System Price Contract Year 7 (Option Period 1) $2,280,232.25

110000-8 STO #1 Overall System Price Contract Year 8 (Option Period 1) $2,336,334.79

110000-9 STO #1 Overall System Price Contract Year 9 (Option Period 2) $2,393,821.83

110000-10 STO #1 Overall System Price Contract Year 10 (Option Period 2) $2,452,727.62

110000-11 STO #1 Overall System Price Contract Year 11 FAR 52.217-8 (six mo extension) $1,263,881.19

Total $27,062,443.35

ATTACHMENT J-9 Sample Task Order #1 - Excel Workbook



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
20 20 0 40 60 80 80 80 0 80 0 120 80 40 80 40 10 20

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
96 60 0 84 132 72 72 96 0 108 60 0 132 96 144 36 36 72

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 0 24 48 48 48 72 0 48 24 72 96 24 24 12 12 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 0 48 0 0 48 0 24 24 24 0 12 12 12 12 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 24 120 24 48 0 96 144 0 24 192 24 24 48 192 0 48 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-1 Total Contract Year Cost $4,052,268.84

96.00

$72,911.70 1080.00

110008b-1
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $10,508.20 $10,508.20

$55,645.86 $55,645.86 0.00

110008a-1
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support, 
integration, testing and installation support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-1
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

Network Management and Operations Tools and 
Equipment. CodeMettle Network Service 
Orchestrator. Web portal for real-time network health 
and status, Network monitoring and control for iDirect 
Network and Internet Access, Troubleticketing 
Systems. (Equipment)

Per Year 1

110007a-1
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $0.00 $0.00 0.00

110007-1 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $844,624.59 $844,624.59 0.00

$37,979.01 $37,979.01 252.00

110006-1 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $18,393.78

110005-1 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$18,393.78 100.00

110004-1 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $146,279.24 $146,279.24 600.00

110003-1 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1 $1,224,208.82 $1,224,208.82 0.00

$55,761.92 $55,761.92 588.00

110002-1 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $88,456.57

110001b-1
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$88,456.57 1296.00

110001a-1
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the setup, integration, testing 
and deployment of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $58,882.22 850.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

 L-3 Hawkeye III Lite 1.2m Ku-Band Auto-acquire 
satellite terminal includes 40Watt BUC, Multi-
Frequency LNB. iDirect e800 TDMA Modem. Power 
Cabling.
(1) DTECH M3-SE Rugged Router/Switch Module
(2) Cisco 7965G VoIP Phones
(2) Dell Latitude 14 Series 5000 Laptop
Three Case solution. Each case weighs less than 
70lbs, less than 115 linear inches.

Each 
Terminal 

Suite
10 $143,861.69 $1,438,616.94 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 

any)



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-2 Total Contract Year Cost $1,798,666.24

96.00

$34,764.60 516.00

110008b-2
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $10,741.55 $10,741.55

$0.00 $0.00 0.00

110008a-2
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-2
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-2
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $220,678.88 $220,678.88 0.00

110007-2 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$26,980.00 $26,980.00 84.00

110006-2 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $18,820.17

110005-2 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$18,820.17 100.00

110004-2 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $122,339.53 $122,339.53 200.00

110003-2 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1 $1,254,814.04 $1,254,814.04 0.00

$56,941.11 $56,941.11 588.00

110002-2 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $22,556.43

110001b-2
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$22,556.43 324.00

110001a-2
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $30,029.93 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-3 Total Contract Year Cost $1,842,814.78

96.00

$35,459.89 516.00

110008b-3
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $10,980.15 $10,980.15

$0.00 $0.00 0.00

110008a-3
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-3
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-3
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $226,195.85 $226,195.85 0.00

110007-3 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$27,624.85 $27,624.85 84.00

110006-3 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $19,256.55

110005-3 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$19,256.55 100.00

110004-3 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $125,329.53 $125,329.53 200.00

110003-3 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1 $1,286,184.39 $1,286,184.39 0.00

$58,145.48 $58,145.48 588.00

110002-3 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $23,007.55

110001b-3
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$23,007.55 324.00

110001a-3
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $30,630.53 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-4 Total Contract Year Cost $1,888,050.67

96.00

$36,169.09 516.00

110008b-4
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $11,224.11 $11,224.11

$0.00 $0.00 0.00

110008a-4
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-4
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-4
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $231,850.74 $231,850.74 0.00

110007-4 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$28,285.22 $28,285.22 84.00

110006-4 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $19,703.16

110005-4 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$19,703.16 100.00

110004-1 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $128,392.91 $128,392.91 200.00

110003-1 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1 $1,318,339.00 $1,318,339.00 0.00

$59,375.58 $59,375.58 588.00

110002-1 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $23,467.71

110001b-4
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$23,467.71 324.00

110001a-4
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $31,243.14 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-5 Total Contract Year Cost $1,934,400.77

96.00

$36,892.47 516.00

110008b-5
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $11,473.56 $11,473.56

$0.00 $0.00 0.00

110008a-5
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-5
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-5
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $237,647.01 $237,647.01 0.00

110007-5 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$28,961.50 $28,961.50 84.00

110006-5 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $20,160.24

110005-5 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$20,160.24 100.00

110004-5 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $131,531.48 $131,531.48 200.00

110003-5 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1 $1,351,297.47 $1,351,297.47 0.00

$60,631.96 $60,631.96 588.00

110002-5 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $23,937.06

110001b-5
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$23,937.06 324.00

110001a-5
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $31,868.00 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
20 20 0 40 60 80 80 80 0 80 0 120 80 40 80 40 10 20

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
96 60 0 84 132 72 72 96 0 108 60 0 132 96 144 36 36 72

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 0 24 48 48 48 72 0 48 24 72 96 24 24 12 12 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 0 48 0 0 48 0 24 24 24 0 12 12 12 12 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 24 120 24 48 0 96 144 0 24 192 24 24 48 192 0 48 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-6 Total Contract Year Cost $4,819,244.36

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

Each 
Terminal 

Suite
10 $162,766.30 $1,627,663.02 0.00

 L-3 Hawkeye III Lite 1.2m Ku-Band Auto-acquire 
satellite terminal includes 40Watt BUC, Multi-
Frequency LNB. iDirect e800 TDMA Modem. Power 
Cabling.
(1) DTECH M3-SE Rugged Router/Switch Module
(2) Cisco 7965G VoIP Phones
(2) Dell Latitude 14 Series 5000 Laptop
Three Case solution. Each case weighs less than 
70lbs, less than 115 linear inches. 

$61,915.19 588.00

110003-6 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

Per Year 1 $1,385,079.91 $1,385,079.91 0.00

110001b-6
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Per Year 1 $61,915.19

$164,400.59 600.00

110005-6 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

Per Year 1 $42,493.09 $42,493.09 252.00

110004-6 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

Per Year 1 $164,400.59

$20,628.04 100.00

110007-6 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

First time 
and/or one 

period
1 $955,615.20 $955,615.20 0.00

110006-6 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Per Year 1 $20,628.04

110008b-6
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Per Year 1

Not               
Applicable $65,010.73 850.00

110002-6 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Per Year 1 $97,663.21 $97,663.21 1296.00

110001a-6
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Per Year Not 
Applicable

$62,958.18 0.00110008-6

$11,728.63 $11,728.63 96.00

Network Management 
and Operations Support                

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Per Year Not 
Applicable

Not               
Applicable $80,500.41 1080.00

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

1 $243,588.19 $243,588.19 0.00

110008a-6

110007a-6
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Per Year

Network Management 
and Operations Support 

(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

Per Year 1 $62,958.18

Network Management and Operations Tools and 
Equipment. CodeMettle Network Service 
Orchestrator. Web portal for real-time network health 
and status, Network monitoring and control for iDirect 
Network and Internet Access, Troubleticketing 
Systems. (Equipment) 

Network Management and Operations Support, 
integration, testing and installation support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Labor associated with the setup, integration, testing 
and deployment of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor) 

 Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities. 

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor) 

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules.  

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year. 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-7 Total Contract Year Cost $2,280,232.25

96.00

$38,382.93 516.00

110008b-7
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $11,989.43 $11,989.43

$0.00 $0.00 0.00

110008a-7
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-7
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-7
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $499,355.79 $499,355.79 0.00

110007-7 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$30,363.33 $30,363.33 84.00

110006-7 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $21,106.81

110005-7 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$21,106.81 100.00

110004-7 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $138,041.63 $138,041.63 200.00

110003-7 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1  $ 1,419,706.91 $1,419,706.91 0.00

$63,225.85 $63,225.85 588.00

110002-7 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $24,904.12

110001b-7
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$24,904.12 324.00

110001a-7
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $33,155.47 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-8 Total Contract Year Cost $2,336,334.79

96.00

$39,150.59 516.00

110008b-8
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $12,256.11 $12,256.11

$0.00 $0.00 0.00

110008a-8
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-8
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-8
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $511,839.68 $511,839.68 0.00

110007-8 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$31,089.67 $31,089.67 84.00

110006-8 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $21,596.80

110005-8 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$21,596.80 100.00

110004-8 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $141,417.06 $141,417.06 200.00

110003-8 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1  $ 1,455,199.58 $1,455,199.58 0.00

$64,564.53 $64,564.53 588.00

110002-8 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $25,402.20

110001b-8
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$25,402.20 324.00

110001a-8
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $33,818.58 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-9 Total Contract Year Cost $2,393,821.83

96.00

$39,933.60 516.00

110008b-9
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $12,528.79 $12,528.79

$0.00 $0.00 0.00

110008a-9
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-9
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-9
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $524,635.67 $524,635.67 0.00

110007-9 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$31,833.52 $31,833.52 84.00

110006-9 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $22,098.30

110005-9 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$22,098.30 100.00

110004-9 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $144,875.35 $144,875.35 200.00

110003-9 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1  $ 1,491,579.57 $1,491,579.57 0.00

$65,931.83 $65,931.83 588.00

110002-9 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $25,910.24

110001b-9
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$25,910.24 324.00

110001a-9
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $34,494.95 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
10 10 0 20 30 40 40 40 0 40 0 60 40 20 40 20 5 10

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 0 0 12 24 48 24 24 96 24 0 48 48 24 96 24 24 48

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
24 15 0 21 33 18 18 24 0 27 15 0 33 24 36 9 9 18

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 4 0 8 16 16 16 24 0 16 8 24 32 8 8 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
4 0 0 0 16 0 0 16 0 8 8 8 0 4 4 4 4 8

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 2 2 0 2 80 0 0 2 2 0 4 0 0 4

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 12 60 12 24 0 48 72 0 12 96 12 12 24 96 0 0 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 12 12 12 12 12 0 0 0 0 0 0 12 0 0 12

110000-10 Total Contract Year Cost $2,452,727.62

96.00

$40,732.27 516.00

110008b-10
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per Year 1 $12,807.62 $12,807.62

$0.00 $0.00 0.00

110008a-10
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per Year Not 
Applicable

Not               
Applicable

110008-10
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per Year 0

110007a-10
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per Year 1 $537,751.56 $537,751.56 0.00

110007-10 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

First time 
and/or one 

period
1 $0.00 $0.00 0.00

$32,595.29 $32,595.29 84.00

110006-10 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per Year 1 $22,611.56

110005-10 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per Year 1

$22,611.56 100.00

110004-10 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per Year 1 $148,418.57 $148,418.57 200.00

110003-10 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per Year 1  $ 1,528,869.06 $1,528,869.06 0.00

$67,328.39 $67,328.39 588.00

110002-10 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per Year 1 $26,428.45

110001b-10
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per Year 1

$26,428.45 324.00

110001a-10
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per Year Not 
Applicable

Not               
Applicable $35,184.85 425.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



Contingency Satellite Communications System and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
5 5 0 10 15 20 20 20 0 20 0 30 20 10 20 10 3 5

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 0 0 6 12 24 12 12 48 12 0 24 24 12 48 12 12 24

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
12 8 0 10 16 9 9 12 0 13 8 0 16 12 18 4 4 9

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 2 0 4 8 8 8 12 0 8 4 12 16 4 4 2 2 4

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
2 0 0 0 8 0 0 8 0 4 4 4 0 2 2 2 2 4

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
1 0 0 0 1 1 0 1 40 0 0 1 1 0 2 0 0 2

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Enter Labor 
Category Hours 

Here One Time and 
per Annual Period 

Labor 
Category 

Code
LC-1 Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here Enter LC Code Here

Labor 
Category 

Name
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Labor 
Category 

Hours
1 Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours
Enter Annual Labor 

Category Hours

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
6 6 30 6 12 0 24 36 0 6 48 6 6 12 48 0 0 12

Labor 
Category 

Code
LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor 
Category 

Name

Configuration 
Manager Frequency Manager Helpdesk Technician IA Manager IA Technician Logistician

Network 
Administrator Level 

II
Network Engineer 

SATCOM 
Operators/Technicia

n

Senior Engineer 
SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency Engineer Program Manager Project Manager Contracts/Subcontra

cts Manager Finance Manager Quality Manager

Labor 
Category 

Hours
6 0 0 6 6 6 6 6 0 0 0 0 0 0 6 0 0 6

110000-11 Total Contract Year Cost $1,263,881.19

48.00

$20,773.46 258.00

110008b-11
Network Management 

and Operations Support 
(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110008. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110008b.  

Spares and warranty support for the Network 
Operations and Management equipment and support 
service infrastructure (CodeMettle, iDirect) in CLIN 
110008. 

Per 6-Months 1 $6,546.36 $6,546.36

$0.00 $0.00 0.00

110008a-11
Network Management 

and Operations Support                
(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services (including Help Desk and NOC) 
to support operations and maintenance for equipment 
provided in CLIN 110008. 

Do not include travel, shipping or equipment in CLIN 
110008a. 

Network Management and Operations Support. 
CodeMettle Network Service Orchestrator. Web 
portal for real-time network health and status, 
Network monitoring and control for iDirect Network 
and Internet Access, Troubleticketing services, 
EMI/RFI  Services, 24x7x365 Support (Labor)

Per 6-Months Not 
Applicable

Not               
Applicable

110008-11
Network Management 

and Operations Support 
(Equipment)

Offerors shall provide pricing for network management 
and operations support equipment. This CLIN is priced 
in Years 1 and 6 only. Do not include travel or 
shipping in CLIN 110008. 

This CLIN Is Priced In Years 1 and 6 Only. Per 6-Months 0

110007a-11
Frequency Clearances 

and Approvals 
(Renewals)

Offerors shall price the frequency clearance renewal 
fees for each of the following countries: Bahrain, 
Germany, Kuwait, Qatar, Saudi Arabia, United Arab 
Emirates. Offerors shall also provide the period 
timeframes (e.g. 1 year) and must describe this 
information (in full) both in Column D (entitled "Offeror 
Provided Description of Service/Product") and in the 
Offeror's Price Narrative referenced in Section B. 
Offerors shall not provide pricing in Year 1 for CLIN 
110007a. Pricing for CLIN 110007a (if applicable) should 
be provided in Years 2 thru 10 and the 6 month 
extension. Offeror’s price shall be the sum total of the 
frequency clearances and approval renewals costs for 
the six countries identified above. Do not include travel 
or shipping in CLIN 110007a.

Renewals: Host Nation Agreements and Frequency 
Clearances for training and deployment per terminal. 
Pricing includes application and filing fees and 
licenses issuance for the satellite carrier frequencies 
based on the satellite terminal proposed for this 
Sample Task for one year of operation. Includes initial 
filing and one year of operation per terminal for: 
Germany, Saudi Arabia, United Arab Emirates, 
Bahrain, Qatar, Kuwait. Not to exceed values. Each 
license renewal period is 1 year.

Per 6-Months 1 $275,597.68 $275,597.68 0.00

110007-11 Frequency Clearances 
and Approvals

Offerors shall price the cost to establish frequency 
clearances and approvals for each of the following 
countries: Bahrain, Germany, Kuwait, Qatar, Saudi 
Arabia, United Arab Emirates. Offerors shall also identify 
the period timeframes (e.g. 5 years) of the frequency 
clearance's initial expiration/duration and must describe 
this information (in full) both in Column D (entitled 
"Offeror Provided Description of Service/Product") and in 
the Offeror's Price Narrative referenced in Section B.  
Offeror’s price shall be the sum total of the frequency 
clearances and approvals costs for the six countries 
identified above. Do not include travel or shipping in 
CLIN 110007.

Host Nation Agreements and Frequency Clearances 
for training and deployment per terminal. Pricing 
includes application and filing fees and licenses 
issuance for the satellite carrier frequencies based on 
the satellite terminal proposed for this Sample Task 
for one year of operation. Includes initial filing and one 
year of operation per terminal for: Germany, Saudi 
Arabia, United Arab Emirates, Bahrain, Qatar, 
Kuwait. Not to exceed values. New licenses are only 
purchased in Years 1 and 6. All other years are 
license renewals captured in CLIN 110007a-X.

Per 6-Months 1 $0.00 $0.00 0.00

$16,687.72 $16,687.72 42.00

110006-11 Training - Materials & 
Labor

Offeror's shall provide pricing to Include the cost to 
develop and produce a training plan. This CLIN should 
include all training materials (i.e. student 
handouts/guides) and labor cost for instructors to deliver 
the training. Training is required for the entire period of 
performance (5-year base period, plus the two option 
periods and the 6-month extension period). Do not 
include travel or shipping in CLIN 110006.

Annual Training Conducted in Stuttgart, Germany at 
Government Site. Includes One Instructor up to 20 
Students, 5-Day Courses. Hard and Soft Copy 
Course Material. Interactive Training Services 
Computer-Based Training (CBT) Modules. 

Per 6-Months 1 $19,059.04

110005-11 Terrestrial Service 
Offerors shall provide pricing for terrestrial service and 
include associated labor. Do not include travel or 
shipping in CLIN 110005.

EMC Internet Access from Santander, Spain to US-
Based Miami PoP via 1GB Existing Dual/Diverse 
Internet Connection. (Services and Labor)

Per 6-Months 1

$19,059.04 50.00

110004-11 Teleport Service

Offerors shall provide pricing for teleport services only 
and must include any associated labor. Note that if 
teleport services are not included as part of the space 
segment costs identified in CLIN 110003, the teleport 
services costs must be identified in CLIN 110004 (to 
include any associated labor) and must be described (in 
full) both in Column D (entitled "Offeror Provided 
Description of Service/Product") and in the Offeror's 
Price Narrative referenced in Section B. Offerors shall 
also include rack space for GFE if a part of the Offeror's 
technical approach. Do not include travel or shipping 
in CLIN 110004.

EMC Santander, Spain Teleport Services. Includes 
iDirect Evolution Hubs Services, Uplink Fees, Rack 
Space, Power, Terrestrial Interconnection. On-Site 
Service and Support, Equipment Monitoring, Trace 
Customer Network Operator (CNO) Access to iDirect 
Evolution Hub (Services and Labor)

Per 6-Months 1 $76,024.39 $76,024.39 100.00

110003-11 Space Segment

Offerors shall provide pricing for space segment 
bandwidth. Offerors shall provide the amount of 
bandwidth (MHz) proposed in the Column D description 
(entitled "Offeror Provided Description of 
Service/Product"). Note that If any other cost elements 
(such as teleport services) are proposed, they must be 
described (in full) both in D and in the Offeror's Price 
Narrative referenced in Section B. This CLIN should also 
include the cost of any "occasional satellite use cost" if 
proposed as part of the technical approach. Do not 
include travel or shipping in CLIN 110003.

E21B @ 21.5E EUMENA Ku-Band Beam Txp. BM01 
14.0MHz;  E21B @ 21.5E Western Ku-Band Beam 
Txp. FW03 14.0MHz; 28.0MHz Total.

Per 6-Months 1  $    783,545.39 $783,545.39 0.00

$34,377.41 $34,377.41 294.00

110002-11 Program Management

Offerors shall provide pricing for labor related to the 
following: Start-up labor costs, contract initiation,  
information assurance costs and system engineering 
costs proposed throughout the contract lifecycle (5-year 
base period, plus the two option periods and the 6-month 
extension period), system documentation, configuration 
management documentation and system O&M Manuals. 
Additionally, any other program management related 
labor required for the offerors solution should be included 
in CLIN 110002. Do not include travel or equipment in 
CLIN 110002.

Program Management labor associated with contract 
start up, procurement, security & IA implementation, 
engineering, design, spectrum approvals, system 
documentation, as-built documentation, operations 
and technical manuals, configuration management and 
program sustainment activities.

Per 6-Months 1 $13,265.20

110001b-11
Satellite Communications 
Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and warranty to 
support operations and maintenance for all equipment 
provided in CLIN 110001. This includes management 
(labor) for spares and warranty activities. Do not 
include travel or shipping in CLIN 110001b.                                                                                                                                            

Equipment sparing and warranty support for all 
components of the satellite terminal to include the 
antenna system, RF electronics, power, baseband 
equipment, VoIP components and computing 
equipment. (Includes labor)

Per 6-Months 1

$13,265.20 160.00

110001a-11
Satellite Communications 
Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 
associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and Installation 
labor costs for all equipment provided in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: Provide 
labor costs for services to support operations and 
maintenance for equipment provided in CLIN 110001.  

Do not include travel, shipping or equipment in CLIN 

Labor associated with the operations and 
maintenance of ten satellite communications 
terminals. Components include RF, modem, power, 
VoIP and computing equipment. (Labor)

Per 6-Months Not 
Applicable

Not               
Applicable $18,004.54 213.00

Labor 
Category 

Information

110001-1
Satellite Communications 
Terminal and Equipment 

Offerors shall provide pricing for the following satellite 
communications terminal equipment: Laptops, and VoIP 
phone. No labor. Terminal suites should include all 
necessary satellite communications Radio Frequency 
(RF) equipment; baseband equipment; time division 
multiple access (TDMA) modem; two laptop computers; 
two Voice over Internet Protocol (VoIP) telephones; and 
all ancillary equipment (e.g., cables, connectors, and 
power cabling for a complete deployable communications 
solution). This CLIN is priced in Years 1 and 6 only. 
Do not include travel or shipping in CLIN 110001. 

This CLIN Is Priced In Years 1 and 6 Only.
Each 

Terminal 
Suite

0 $0.00 $0.00 0.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty Product/Service 
UNIT PRICE

Total Service or 
Product Price 

(Contract Year 1)

Total Hours 
Per Period 

by Service or 
Product (if 



STO-1 Labor 
Price Table

Labor Category Code LC-1 LC-2 LC-3 LC-4 LC-5 LC-6 LC-7 LC-8 LC-9 LC-10 LC-11 LC-12 LC-13 LC-14 LC-15 LC-16 LC-17 LC-18

Labor Category Name

Configuration 
Manager Frequency Manager Helpdesk 

Technician IA Manager IA Technician Logistician Network Administrator 
Level II Network Engineer SATCOM 

Operators/Technician
Senior Engineer 

SATCOM

System 
Administrator Level 

II

Telecommunications 
Specialist

Senior Radio 
Frequency 
Engineer

Program Manager Project Manager Contracts/Subcontr
acts Manager Finance Manager Quality Manager

Period 1 Hourly Prices $45.08 $44.38 $34.53 $57.70 $50.69 $45.08 $54.67 $68.58 $66.40 $72.54 $56.87 $72.30 $72.54 $94.23 $98.87 $98.87 $98.87 $68.58

Period 2 Hourly Prices $45.98 $45.27 $35.22 $58.86 $51.71 $45.98 $55.76 $69.95 $67.73 $73.99 $58.00 $73.75 $73.99 $96.11 $100.85 $100.85 $100.85 $69.95

Period 3 Hourly Prices $46.90 $46.18 $35.92 $60.03 $52.74 $46.90 $56.88 $71.35 $69.08 $75.47 $59.16 $75.22 $75.47 $98.04 $102.87 $102.87 $102.87 $71.35

Period 4 Hourly Prices $47.84 $47.10 $36.64 $61.23 $53.79 $47.84 $58.02 $72.78 $70.47 $76.98 $60.35 $76.73 $76.98 $100.00 $104.92 $104.92 $104.92 $72.78
Period 5 Hourly Prices $48.80 $48.04 $37.37 $62.46 $54.87 $48.80 $59.18 $74.23 $71.88 $78.52 $61.55 $78.26 $78.52 $102.00 $107.02 $107.02 $107.02 $74.23

Period 6 Hourly Prices $49.77 $49.00 $38.12 $63.71 $55.97 $49.77 $60.36 $75.72 $73.31 $80.09 $62.78 $79.83 $80.09 $104.04 $109.16 $109.16 $109.16 $75.72

Period 7 Hourly Prices $50.77 $49.98 $38.88 $64.98 $57.09 $50.77 $61.57 $77.23 $74.78 $81.69 $64.04 $81.42 $81.69 $106.12 $111.35 $111.35 $111.35 $77.23

Period 8 Hourly Prices $51.78 $50.98 $39.66 $66.28 $58.23 $51.78 $62.80 $78.78 $76.27 $83.33 $65.32 $83.05 $83.33 $108.24 $113.57 $113.57 $113.57 $78.78

Period 9 Hourly Prices $52.82 $52.00 $40.46 $67.61 $59.39 $52.82 $64.05 $80.35 $77.80 $84.99 $66.63 $84.71 $84.99 $110.41 $115.84 $115.84 $115.84 $80.35
Period 10 Hourly Prices $53.88 $53.04 $41.26 $68.96 $60.58 $53.88 $65.34 $81.96 $79.36 $86.69 $67.96 $86.41 $86.69 $112.61 $118.16 $118.16 $118.16 $81.96
Extension Hourly Prices $54.95 $54.10 $42.09 $70.34 $61.79 $54.95 $66.64 $83.60 $80.94 $88.43 $69.32 $88.14 $88.43 $114.87 $120.52 $120.52 $120.52 $83.60
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